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H tnAsiatpikn wg {WTLko
cuotnpa vtootNPLENG Tng
KTNVLWATPLKAG TIPAKTLKNG:
BeAtiwon tng moLétntTag
TWV UTINPECLWYV Kal HEiwon
TOU AyXouG Tou Latpou

Ta tedeutala xpovia, N KTNVLATPLKA TNAELOTPLKN
€xeL avadelyBel og €va PETAOXNMATIOTIKO €pya-
Aelo, Ttapéyovtag otoug KALVIKOUG Latpoug €ykat-
pn, AIMOTEAECUATLKN Kat a&Lomiotn mpdofaon o€
€€el8LkeVPEVEG OUPPBOUAEG, KATL Tou elvat {wtt-
KNG onpaoclag oto onuUEPLVO Taxewg eEEALOOOpE-
VO KTNVLATPLKO toTiio. MNa 1oAAoUG Latpoug, €vag
aflomiotog TApoxoG TNAELATPLKAG €XEL KATAOTEL
QVEKTIPNTOG, EMLTPETOVTAG TOUG VA SLOXELPLOTOUV
TIOAUTIAOKEG TIEPUTTWOELG, VA AABOUV TEKUNPLWUE-
VEG OTIOPACELG Kal TEALKA va BeATLwoouv Ta arno-
TEAéOpATA TWV aoBeVWV. AV Kal cuxvda cuvséovtal
HE TNV aKTLWVOAOYLQ, OL UTINPECLEG TNAELATPLKNG ON)-
pepa extelvovtal TIOAU Tépa amd tnv eppnvela -
KOVWV, TIPOOYEPOVTAC UTIOOTAPLEN OE SLAYopoug
TOpElG OTIWG N E0WTEPLKN TTaBoAoylia, n oykoAoylia,
n kapdioloyia, n SeppatoAoyia kat aAa. Evag
OAOKANPWHEVOG CUVEPYATNG TNAELATPLKNG PTTOpPEL
Va ATOTEAECEL AVATIOOTIAOTO PEPOG TNG KTNVLATPL-
KNG opdadag, EVSUVAPWVOVTAG TOUG KTNVLATPOUG
HE YVWOELG EPTIELPOYVWHOVWV KAl avakouilovtag
TapdMnAa antd tnv Tileon tng atopkng Anwing
amoPAcEWV.

O €&eALOGOEVOG POANOG TNG TNAELATPLKIG
GTNV KTNVLATPLKN TtEpiOaAn

H tnA€latpLkr 0TNV KTNVLATPLKI) TIPAKTLKN €XEL £&€-
AL Betl o€ pLa moAUTIAEUPN TIAQTPOPHA OTIOU OL KAL-
viKol ylatpol PmopoUlv va ouvepyaotolv pe €L8L-
KoUG amd 8Lapopoug KAASOUG. T aUTOV ToV poAo,
N TNAElOTPLKA TIAPEXEL OTOUG KTNVLATPOUG TIPO-
oBaon ot €EATOpIKEUPEVEG CUHPBOUAEG, OAOKANPW-

Telemedicine as a vital
support system for
veterinary practice:
Enhancing service quality
and reducing practitioner
stress

In recent years, veterinary telemedicine has
emerged as a transformative tool, providing clini-
cians with timely, efficient, and reliable access to
specialist advice, which is crucial in today’s fast-
paced veterinary landscape. For many practition-
ers, a trusted telemedicine provider has become an
invaluable asset, allowing them to navigate com-
plex cases, make informed decisions, and ultimate-
ly improve patient outcomes. While often associ-
ated with radiology, telemedicine services today
extend far beyond image interpretation, offering
support in diverse areas such as internal medicine,
oncology, cardiology, dermatology, and more. A
well-rounded telemedicine partner can serve as an
integral part of the veterinary team, empowering
veterinarians with expert insights while alleviating
the pressures of solo decision-making.

The Evolving Role of Telemedicine in
Veterinary Care

Telemedicine in veterinary practice has evolved
into a multifaceted platform where clinicians can
engage with specialists across disciplines. In this
role, telemedicine provides veterinarians access to
tailored consultations, comprehensive case analy-
ses, and actionable insights that go beyond mere
diagnostic imaging. This expanded scope allows
telemedicine to support clinicians in diagnosing,
treating, and managing complex cases that may in-
volve conditions beyond the scope of a generalist’s
expertise.

While radiology was once the mainstay of tele-
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ApBpo cuvtaéng

MEVEC avaAUOELG TIEPLOTATIKWY KAl AELOTIOLAOLUES
YVWOELG TTou uttepPBaivouv tnv amini SLayvwoTikn
aTmelkovLon. AUTO TO SLEUPUHEVO TIESLO EQAPHOYNG
ETILTPETEL OTNV TNAElATPLKN va uttootnpidel Toug
KAWVIKOUG Latpoug otn Slayvwon, Beparmela kat
Slaxelplon oUVBETWY TEPUTTWOEWY TIOU HTIOPEL
va TepAapBAvouv KataoTAoELg TIEpAV ToU TIESLOU
€QapPoyng tng e&eLdikeuong evdg yevikou Latpou.
Evw n aktwvoAoyla ntav KAmote o Bactkdg TTUAW-
Vag tng TtNAElaTpLknG, TWpa Ol UTINPECLEG AUTEG
{ntolvtat ouvrBwG yLa CUHPBOUAEUTLKY OXETLKA
HE TIEPUTTWOELG ECWTEPLKNG TtTaBoAoylag, oykoAoyt-
KEG Beparmeleg, SeppatoloyLlkd Bpata, akopn Kat
TIPOBAAHATA CUPTIEPLYOPAG. MLa TIAPASELYHQ, EVAG
TIAPOX0C TNAELATPLKNAG PTIOPEL va ouvepyaoTel Ye
€vav ktnviatpo o€ Tep(TTAOKEC TIEPUTTWOELG EVEO-
KplvomdBelag, autoavoowy SLatapayxwy f vEwv
Bepamelwv kKapkivou. AUTOC 0 TUTIOG CUVEPYATLKNAG
e&étaong OxL Hovo evioyUEL T SLayvwoTikr akpl-
Bela, aAAd BonBa emiong toug yevikoUg LaTpoug
Va TIApapEVOUV EVIUEPOL OXETIKA HE TLG TeEAUTAl-
€G €€eNl&eLg otV KTNVLaTpLKn, Ttpocbétovtag agia
OTLG UTINPECLEC TIOU PTIOPOUV VA TIAPEXOUV OTOUG
TIEAATEC TOUC.

BeAtiwon tng moLdTNTAG TWV UTINPEGLWV
H€oWw TNG GUHPBOANG ELSLKWV

‘Eva Baolko TIAEOVEKTNHUA TNG EVOWUATWONG TNG
TNAElatpLkng o€ €va Ktnvlatpelo elvat n duvatod-
TnNTa mapoxng uPnAotepou emneSou mepiBaing
Xwplc TNV avdaykn Samavnpwv Kat xpovoRopwv
TapamopTwy. MoANG TEPLOTATIKA PTIOpOUV va
OVTLHETWTILOTOUV OTO £0WTEPLKO TNG EMLXELPNONG
HE TNV kaBodrynon evog eL8kol TNAELATPLKNG,
ETILTPETIOVTAG OTA LATPEla va SLatnproouV tn ou-
véxela tng mepiBaAng, BeAtwwvovtag mapdiAn-
Aa TtV amnoteAeopatikotnTa tng Bepareiag. Autr
N BeAtLoToTIOLNPEVN TIPOOEYYLON Elval ETMWPEANG
TOOO yLa ToV KTnviatpo 600 Kal yla Tov LELOKTATN
KATOLKLSLoU {Wou, 0 OTIOL0G PTIOPEL Va YALTWOEL TO
AyX0G KaL Ta €£08a PLag EEWTEPLKNG TIAPATIOUTIAG.
OL adpoyol TNAElaTPLKAG ouxva SLabetouv TIAOU-
ola epTmelpia og €EelSIKEUPEVOUG TOPELG, TIPOOYE-
pOVTAC OTOUG KALVIKOUG LaTPOUG HLa OAOKANpW-
pevn amoyn yLa tn SLoxXELpLON TWV TIEPLOTATIKWY
TIoU SLAWOPETIKA PTtopel va pnv elval Stabgotun
o€ PLKpoOTEPQ Latpeia. Exovtag pdoPaon o€ autn
TNV TEXVOYVWOLa, Ol KTNVLATPLKEG OPASEG PTIOPOUV
Va EMLTUXOUV OKPLPECTEPEG SLAYVWOELG KAl va
€PAPPOCOLV TILO OTOXEUMEVEG Bepameieg. To Owe-
AoG auTo ival LSLaitepa oNPAVTLKO O ayPOTLKES

medicine, now these services are commonly re-
quested for consultations on internal medicine
cases, oncology treatments, dermatological issues,
and even behavioral concerns. For instance, a tele-
medicine provider can collaborate with a veteri-
narian on intricate cases of endocrinopathy, auto-
immune disorders, or novel cancer therapies. This
type of collaborative consultation not only enhanc-
es diagnostic accuracy but also helps general prac-
titioners stay informed about the latest advance-
ments in veterinary medicine, adding value to the
service they can provide to their clients.

Enhancing Service Quality Through
Specialist Input

A primary benefit of incorporating telemedicine
into a veterinary practice is the ability to deliver a
higher standard of care without the need for cost-
ly and time-consuming referrals. Many cases can
be handled in-house with the guidance of a tele-
medicine specialist, allowing practices to maintain
continuity of care while improving treatment effi-
cacy. This streamlined approach is advantageous
for both the veterinarian and the pet owner, who
may be spared the stress and expense of an exter-
nal referral.

Telemedicine providers often bring a wealth
of experience in niche areas, offering clinicians
a well-rounded view on case management that
might otherwise be unavailable in smaller practic-
es. By having access to this expertise, veterinary
teams can achieve more accurate diagnoses and
implement more targeted treatments. This benefit
is particularly relevant in rural areas or small prac-
tices where access to specialists may be limited.
Telemedicine allows these veterinarians to keep
high-level veterinary expertise within reach, fos-
tering greater diagnostic confidence and helping
them maintain a high standard of care.

Alleviating Veterinarian Workload and En-
hancing Mental Well-being

Veterinarian burnout is a widely acknowledged is-
sue in the profession, and telemedicine can play a
crucial role in alleviating some of the stress associ-
ated with a demanding caseload. The presence of
a telemedicine partner to consult on challenging
cases reduces the cognitive load on practitioners,
allowing them to approach their work with a clear
and focused mindset. By outsourcing complex
cases to specialists who can offer their insights re-
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TIEPLOXEG I OE PLKPA Latpela Omou n mpooPaocn
o€ el&lkoug ptopel va elval eploplopévn. H tn-
AELATPLKN ETILTPETIEL OE AUTOUG TOUG KTNVLATPOUG
va dtatnpouv TNV uPnAol EMUTESOU KTNVLATPLKN
EUTIELPOYVWHOOUVN OE ATIOOTACH QVATIVONG, KAaA-
Alepywvtag peyaAUTePn SLayVWOTLKY) EUTILOTOOU-
vn Kat Bonbwvtag Toug va Statnpolv éva uPnAo
eminedo mepBaidng.

EAG@pPUVGH TOU (POPTOU Epyaciag Twv
KTNVLATpwV Kal evioxuon tng PuxLkng
eveiag

H e€ouBévwon twv KTnVLdtpwy elvat €va gupewg
aVayVWPLOPEVO {ATNHA OTOo €MAyyeAPa Kal n In-
Aelatplkn pmopel va Sladpapatioel KaBOPLOTLKO
pOAo oTNV avakou@Lon amo To Ayxog TIoU CUVSE-
€TAL PE EVa ATIALTNTLIKO poOpTOo epyactiag. H apou-
ola evog ouvepydtn TNAELOTPLKAG TIOU VA TIAPEXEL
OUPBOUAEUTLK 08 SUCKOAQ TIEPLOTATLKA PELWVEL
TO YVWOTIKO OPTIO TWV ETIAYYEAPATLWY, ETILTPE-
TIOVTAG TOUG va Tpooeyyl{ouv TNV €pyacia Ttoug
HE oagr kal eotlacpévn vootportiia. Avabetovtag
OUVOETEG TIEPLTTTWOELG OE ELSLKOUG TIOU PTTIOPOUV
Va TIPOCWPEPOUV TLG YVWOELG TOUG €€ ATTOOTACEWG,
oL ktnviatpol amoktouv tn Suvatdtnta va Lepap-
XOUV ATTOTEAECPATIKOTEPA TLG EPYACLEG TOUG KAL VA
€AaXLOTOTIOLOUV ToV Xpodvo Tou £oSsliouv yla va
ap@LOBNTOUV TLG BEPATIEUTLKEG ATTIOWATELG,.

H Umap€n plag aflomiotng mnyng yLa cupBou-
AEUTLKN UTTOpPEL €TTloNG va BEATLWOEL TNV LOOPPO-
Tila JETagU emMayyeAPATLKNG KAl TIPOOWTILKNAG (WNG,
Bonbwvtag toug Ktnviatpoug va atobavovtal o
QOWOAELG OTLG ATIOPACELG TOUG YLA TLG UTTOBEDELG
ToUG. MNa TTapddeLypa, Qv €vag KALVIKOG LaTpog Sev
elvat olyoupog yLa ta emdpeva Bripata otn Stayet-
pLon pLag meplmtwong xpoviag VEQPPLKAG VOoOU, N
mpdéofacn otn ocUPPBOAR €VOG VEQPOAOYOU HEOCW
TNAElATPLKAG PTIOPEL va TIPOCPEPEL OXL HOVO Ka-
Bosnynon aAAd kat npepia. Autr n Sopn emLtpé-
TIEL OTOUG LATPOUG va avabétouv euBuveg ubnAou
KLVSUVOU O€ EUTILOTOUG EPTIELPOYVWHOVEG, HELWVO-
VTag To alodnua amopdvwaong Kat evicxuovtag tTnv
ETIAYYEAPATLKN LKavoTtoinon.

ZuvexnG HAONoN Kal EMAYYEAPATLK
avdanrtugn

H evowpdtwon tng tnAelatpLkng otnv KabnuepLvn
TIPOKTLKI TIPOOWEPEL €TLONG OTOUG KTNVLATPOUG
ouvexelg ukalpieg padnong, L8lwg og TOAUTIAO-
KEC TIEPLTITWOELG TIOU aTIaLToUV ouveyn SLaxelpLon.
MoM\ol Ttdpoxot TNAELATPLKAG TIPOCPEPOLV Soun-

Editorial

motely, veterinarians gain the ability to prioritize
tasks more effectively and minimize the time spent
second-guessing treatment decisions.

Having a trusted resource for consultation can
also improve work-life balance by helping veter-
inarians feel more secure in their case decisions.
For instance, if a clinician is uncertain about the
next steps in managing a chronic kidney disease
case, having access to a telemedicine nephrolo-
gist’s input can provide not only guidance but also
peace of mind. This structure allows practitioners
to delegate high-stakes responsibilities to trusted
experts, reducing feelings of isolation and enhanc-
ing professional satisfaction.

Continuous Learning and Professional
Growth

Incorporating telemedicine into daily practice also
offers veterinarians continuous learning opportu-
nities, particularly in complex cases that require
ongoing management. Many telemedicine provid-
ers offer structured feedback, case reviews, and ed-
ucational resources, creating an environment that
promotes professional development. Through case
consultations, general practitioners gain exposure
to specialized knowledge, such as recent advance-
ments in diagnostics or novel treatment protocols,
effectively broadening their skill set over time.

Moreover, the flexibility of telemedicine allows
practitioners to access these learning opportu-
nities on their own terms, at their convenience.
This approach to learning can be particularly ad-
vantageous for veterinarians in general practice
who may not have time to attend conferences or
partake in formal continuing education programs
regularly. Instead, the insights they gain from tele-
medicine consultations can serve as a practical,
ongoing education tool that enriches their clinical
abilities.

Fostering a Collaborative Veterinary
Ecosystem

A well-established telemedicine provider serves
as an extension of the veterinary team, creating a
network of shared knowledge and mutual support.
This collaborative model benefits not only individ-
ual practitioners but the veterinary industry as a
whole, fostering a culture of connectivity and team-
work. Instead of feeling isolated when confronted
with challenging cases, veterinarians can now tap
into a community of experts who share a commit-
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ApBpo cuvtaéng

HEVN avatpo@odoTnan, avaoKOTIOELG TTEPLOTATL-
KWV KOl EKTTALSEVUTIKOUG TIOPOUG, SNULOUPYWVTAG
€va TEPLRAAOV TIoU TIPoWBEl TNV emayyeAPaTLkA
avamntuén. Méow tNG CUPBOUAEUTLKAG yLd Ta Tie-
PLOTATLKA, OL yevikol Latpol amoktolv €kBeon ot
€EELSIKEUPEVEG YVWOELG, OTIWG TIPOoWaTeC eEEALEELG
otn Stdyvwon 1 véa TipwtokoMa Bepamelag, Steu-
pUVOVTAC ATIOTEAECUATIKA TLG SEELOTNTEC TOUG HE
TNV TIapo&0 Tou Xpovou.

ErumA€ov, n eveht&la tng TNAELOTPLKNAG ETILTPETTEL
OTOUG ETIayYyEAPATIEG Va €X0UV TIPOOBACH O€ QUTEC
TLG EUKALPLleg pABNOoNG PE Toug SLkoUG Toug Opoug
Kat Tnv Aveor| Toug. Autr n TipocgyyLon otn Jaen-
on prmopel va eivat dlaltepa eMWEEANG yLa Toug
KTNVLATPOUG TIOU QAOKOUV YEVLKN LATPLKA KAl Ol
oTtoloL PTtopel va pnv €xouv xpovo va TIapaKoAOU-
BoUV TOKTLKA CLUVESPLA ] VA CUPPETEXOUV OE ETIL-
onpa Tpoypdppata cuveXL{OPeVNG ekaideuong.
AvT’ auTtoU, OL YVWOELG TIOU aTtoKToUV amod TLg ou-
veSpleg TNAElATpLKAg Popolv va XpnolPeloouV
WG €va TIPAKTLKO, CUVEXEG epyaleio ekmtaiSeuong
TIOU EUTTIAOUTLZEL TLG KALVLIKEG TOUG LKAVOTNTEG.

MpowOnon evog cuvepyaTLKkoU KTNvLATPL-
KoU OLKOOUGTAHATOG

‘Evag KaBlepwPEVOG TIAPOXOG TNAELATPLKAG A£L-
Toupyel WG TIPOEKTAON TNG KTNVLATPLKAG OpASag,
Snuloupywvtag éva SIKTUO KOLVNG yvwong Kat
apotBatlag uttooTRPLENG. AUTO TO CUVEPYATLKO |O-
VTEAO WPeAEL OXL JOVO TOUG PEPOVWHEVOUG ETtay-
YEAPATIEG OAAA KAl TOV KTNVLAOTPLKO KAASO OTo
oUVOAO TOU, KAAALEPYWVTAG PLd KOUATOUpPA CUVEE-
OLPOTNTAG KAl opadLkig epyaciag. Avtl va atoBd-
VOVTAL ATTOPOVWHEVOL OTAV EPYOVTAL AVTLPETWTIOL
HE SUOKOAEG TIEPUTTWOELG, OL KTNVLATPOL PTIOPOUV
TA¢ov va aloTioloouV pLd KowOTNTa EUTIELPO-
yVWpOVWY Tou potpadovtal tn §€opeuon yua dpt-
otn ppovtida Twv achevwv.

H Suvapikn aAAnAemiSpacn PETAEL TwV KTNVLA-
TPWV OTO LATPELO KAl TWV ATIOPOAKPUCHEVWY ELSL-
KWV TNAELlaTPLKNG Slaopalilel 0Tl KABe TEplTTw-
on Tpooeyylletal pe OAOKANpwWHEVN Texvoyvwola.
AUTI N Cuvepyaoia EMLTPETEL OTOUG KTNVLATPOUG
va mapgxouv @povtida udnAng moldtntag, eubu-
YPAUULLOPEVN PE TLG AELEG TNG OUPTIOVETLKNG, TEK-
pNpLwpévng Beparelag. To amotéAeopa elval éva
TILO OUVEKTLKO, UTIOOTNPLKTLKO OLKOCUOTNHA OTIoU
oL KAwvLkol Latpol 6Awv Twv emEdSwy ouvepydlo-
VTAL yLa va BEATLWOOUV TNV EPTIELPLA TWV ACBEVWVY
Kal va BEATLLO0UY Ta amoTeAéopata.

ment to excellence in patient care.

The dynamic interplay between in-practice vet-
erinarians and remote telemedicine specialists
ensures that each case is approached with com-
prehensive expertise. This partnership allows vet-
erinarians to deliver high-quality care, aligning
with the values of compassionate, evidence-based
treatment. The result is a more cohesive, support-
ive ecosystem where clinicians at all levels work in
concert to enhance the patient experience and im-
prove outcomes.

Conclusion

The role of telemedicine in veterinary care is ex-
panding, providing essential support that extends
beyond radiology and diagnostic imaging. As a vi-
tal part of the veterinary team, telemedicine allows
general practitioners to access specialized knowl-
edge, improve diagnostic accuracy, and deliver
high-quality care in-house, while also alleviating
some of the mental strain associated with complex
case management. By partnering with a trusted
telemedicine provider, veterinarians can elevate
their practice’s capabilities and ensure a support-
ive, collaborative environment that enhances both
patient outcomes and clinician well-being. In this
evolving landscape, telemedicine is more than a
remote service-it is a lifeline for veterinarians seek-
ing to deliver the best possible care, backed by ex-
pertise and a commitment to continuous improve-
ment.
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Zupmépacpa

O pOAOG TNG TNAELATPLKNG OTNV KTNVLATPLKN Tepi-
BaAn emektelveTal, TIAPEXOVTAG OUCLACTLKI UTIO-
oTAPLEN TIOU eKTEVETAL TIEPA ATIO TNV AKTLVOAOY(a
KAl TN SLayVWOTLKN ameLtkovion. Q¢ {wTkd PEPOG
TNG KTNVLATPLKNG OPASAG, N TNAELATPLKN) ETILTPETIEL
OTOUG YeVLKOUG LaTpoUG va g€xouv TpdoBacn ot
€EELSIKEUPEVEG YVWOELG, VA BEATLWVOULV TN SLayvw-
OTLKN akpiPBeLa Kal va Ttapéxouv povtida uPnAng
TIOLOTNTAG OTOV XWPO TOUG, VW TIapAAnAa ava-
KouwiCeL amo pépog TNG YuxLKAG eTLBApUVONG TTIOU
ouvséetal pe tn Slayelplon TTOAUTIAOKWVY TIEPLOTA-
TIKWV. Zuvepyalopevol Pe Evav a&LOTILOTO TIAPOYO
TnNAglatpLkng, oL ktnviatpol pmopolv va avapab-
ploouv TLg SuvatoTNTEG Tou Latpelou TOUG Kat va
€€ao@aAioouv €va UTIOOTNPLKTLKO, CUVEPYATLKO
TiepLBAAAOV TToU BEATLWVEL TOCO TN SLaXELpPLON TWV
aoBevwy {Wwv 000 Kal TNV €unPepla TwV KALWL-
KWV. € AUTO TO €EEALOCOPEVO TOTILO, N TNAELATPLKA
elval KATL TIEPLOCOTEPO ATIO HLA ATIOPAKPUCHEVN
utnpeota - elval pla cavisa cwtnplag yla toug
KTNVLATPOUG TIOU EMLSLWKOULV Va TIAPEXOUV TNV Ka-
AUtepn Suvatn TeplBaAyn, uttootnpllopevn amo
TeEXVoyvwola kal §€opeuon yla cuvexn BeAtiwon.

Dr. Magda Gerou-Ferriani DVM, CertSAM,
DipECVIM-Ca, MRCVS
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